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VIP Lightspeed Upgrade

Pavilion Payments, Inc.
Copyright © 2026
All Rights Reserved

The VIP LightSpeed Client User Guide contains information proprietary to Pavilion Payments.
This manual contains information protected by copyright. No part of this manual may be
photocopied or reproduced in any form without prior written consent from Pavilion Payments.
Information contained in this manual is subject to change without notice.

Pavilion Payments, Inc.
7201 W. Lake Mead Blvd.
Suite 450

Las Vegas, NV 89128

For product support, please contact the Level 2 (L2) Support Team, available from 5:00 a.m. to
5:00 p.m. PST. To reach the Technical Resolution Team, dial Option 2, then Option 2.
Support is also available via email as part of this initiative.

When submitting a support request, please include the product name, version number, and any
relevant error messages or details.
Pavilion Payments, Inc.

7201 W. Lake Mead Blvd., Suite 450

Las Vegas, NV 89128

Phone: +1 (800) 500-1973, Option 2, then Option 2
Email: paxsupport@pavilionpay.com
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VIP Lightspeed Upgrade

Revision History

Version Date Author Comments

1.0 10/14/2024 Tir.n'MarcoIina, . Initial draft (Revised from previous releases)
Srinivasulu Atthi

1.1 4/1/2025 Leon Morgan Revised for Upgrade

1.2 12/2/2025 Leon Morgan Revised for PAX

1.3 12/10/2025 Leon Morgan Updated Graphics for Guide

14 1/21/2026 Leon Morgan Update Copyright, Phone Number, Email,

Added Whitelisting Info for PAX
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VIP Lightspeed Upgrade

Hardware & System Requirement Overview

VIP LightSpeed can be installed to run on an establishment’s PC and can be integrated into the
PC Network, (LAN). The system requirements for this option are listed below:

In-House PC System Requirements

ProCESSON ... 1.0 GHZ or above

MEMOTY ..ottt 2 GB or above
Memory/Installation.........necnennn. 100 megabytes of free disk space
SOTEWATE ... Windows 10 or Windows 11 (32 or 64)
INEEINEL ...t TCP/IP

Peripherals

Printer / MICR Reader .........coeevveccnnne. Epson TM-H6000 (USB/Ethernet)
Magstripe/2D Barcode Card Reader........ E-Seek Card reader

All-in-one terminal ... PAX Aries 8

Connectivity Requirements Overview

LAN requirements:
e Destination URL (Host Address — needs to be white-listed for outbound and inbound
traffic):
o https://vip.gplightspeed.com (72.19.3.104)
e Port443

PAX Requirements:

e https://pavilionpayments.paxstore.us/
Port: 443 / 80

e http://www.paxstore.us/
Port: 443 / 80

e rki.pax.us
Port: 33519

e secure.uptrillion.com
Port: 443

A ©2026 Pavilion Payments, Inc.
PavilionPayments. Page 4 of 19


https://vip.gplightspeed.com/
https://pavilionpayments.paxstore.us/
http://www.paxstore.us/

VIP Lightspeed Upgrade

Equipment:

Remove MX925 Terminal

VIP LightSpeed

Connect PAX terminal: Requirements Ethernet connection and power
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VIP Lightspeed Upgrade

Save INI File:

Navigate to C:\ProgramData\Global Payments and copy the "VIPLightspeed” configuration file
to PC's Desktop. Note: This will need to be done for each individual Workstation.

[ [J » ThisPC » OS(C) > ProgramData *» Global Payments >

18] ) = 0] T Sort = View -
[ Mame - Date modified Type Size
Configuration G/24/2024 5:59 AM File folder
Data 10/9/2024 7:28 AM File folder
Kiosk 10/7/2024 7:21 AM File folder
Logs 10/9/2024 7:15 AM File folder
reports 4 3:03 PM File folder
temp File folder
D MX325CANCAKeyP Text Document 4KB
D MX325CANCAKeyT Text Document 5KB
[E] Mx025USCAKeyP 3/24/2017 3:41 PM Text Document TKB
] Mx025USCAKey T 3/15/2018 1:03 PM Text Document 5KB
|BB VIPLightSpeed 10/25/2017 4:34 PM Configuration sett... 2KB
D VABOSUSCAKeyP T/8/2016 218 PM Text Document 6 KB
D VXBOSUSCAKey T Text Decument 6 KB
D VEB10CAKeyP Text Decument 2 KB
D VEB10CAKeyT 3/9/2016 10:25 AM Text Document 1 KB
A ©2026 Pavilion Payments, Inc.
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VIP Lightspeed Upgrade

Uninstall Previous Lightspeed:

Navigate to Add or Remove Programs, by searching "Add or Remove Programs” in the start

menu:

a &~ @ Work Apps Documents Web Settings Pec b L

Best match
[5 Add Printer
App
A
i Add or remove programs
=t l haealaaonR 10t arrow) Prag
1 Control panel
| €3 Add or remove programs
A
a @ Add a printer or scanner 7 open

Bluetooth and other devices
settings

Search work and web

Q. add - See work and web results
- Address

Q_ add user

Pavilion Payments - Documents
i PAX Aries IP Address Updating
Folders (2+)

Apps (2)

This PC - Documents (13+)

Get quick help from web
Uninstalling apps
Updating apps

Installing web apps from Microsoft

== () Add or remove programs | &

Uninstall the following program:

&  VIPLightSpeed

- 5.0.4.1 | Global Payments, Inc. | 10/29/2024

.ln
ol
a8
4

-
K

« [z

126 MB

.

PavilionPayments.
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VIP Lightspeed Upgrade

VIP LightSpeed Software Installation

The VIP LightSpeed Client Installation Guide can be used to install VIP LightSpeed and all
required software for the peripherals used with it. In addition, it will perform the necessary
configuration for each device. Most of the work is done automatically, but some user input is
required to indicate whether certain devices are connected to the host computer by USB or
Ethernet.

The version of VIP LightSpeed installed in the Suite is the same as the VIP LightSpeed upgrade
installation. Whether installed through the Suite or the upgrade installer, VIP LightSpeed can be
installed on a machine for the first time or as an upgrade when a prior version is present.

When first running the Suite installation, the Welcome dialog is displayed.

(Right click and “Run as Admin” for Windows 10/11).

VIPLightSpeed Suite - InstaliShield Wizard

Welcome to the InstallShield Wizard for VIPLightSpeed Suite

The InstalliShield Wizard will install VIPLightSpeed Suite on your computer. To continue, dick
Next.

InstallShicid
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VIP Lightspeed Upgrade

The Feature Selection dialog allows selection of the software components needed for
installation. Please note that if this is the first installation, all checkboxes will be enabled to select
the peripherals preferred.

If not all peripherals are selected, the Suite can be run at a later time to install any of the

peripherals that were missed. However, if a peripheral has already been installed, the checkbox
will be disabled next the Suite is run.

During an upgrade Installation, select the following features VIPLightspeed. Once completed,
select NEXT.

[WiPLightSpeed Suite - InstalShield Wizard X

Feature Selection

t the features pou would like to install,

feature, click the o hest toit. |f the chec ear, that feature will not

& ViFLightSpeed 06.00.12

InstallShield < Back ” Mext = Cancel
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VIP Lightspeed Upgrade

Software Installation
While VIP LightSpeed is installing, the dialogue box pictured below will display.

VIPLightSpeed Suite - InstallShield Wizard -

Setup Status

The InstallShield Wizard is instaling VIPLightSpeed Suite

E ]
Instaling VIPLightSpeed 6.0.12

Istaall Shield Cancel

Based on the peripherals selected to install, the screen flow might change. If no peripherals were
selected, proceed to page 25.
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VIP Lightspeed Upgrade

INI File

A dialog box will present and detail next steps. Select OK to be able to browse for an alternate
VIPLightSpeed.ini.

VIPLightSpeed Suite - InstallShield Wizard ] x|

@B In the very next dialog, you will be able to browse to an alternate

L /,' VIPLightSpeed.ini file, if you so desire.

Click OK to continue.

o]

¥IPLightSpeed.ini
Bro a copy of VIPLightSpeed.ini

of VIPLightSpeed.ini has been installed on your system. If you would like to
he Mext button.

to a VIPLightSpeed.ini file on a physical drive, plea
ng to the file he Mext buttan.

Browse...

fristallSed — [ - < Back . ﬂ Next > F :{ F— y

Browse to the INI file saved at the beginning of the upgrade, select this file.
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VIP Lightspeed Upgrade

Once installation is completed, the below screen will appear. Select FINISH.

VIPLightSpeed Suite - InstallShield Wizard )

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed VIPLightSpeed Suite. Click Finish to exit the
wizard,

InstallShield

| coce |

s ©2026 Pavilion Payments, Inc.
PavilionPayments. Page 12 of 19



VIP Lightspeed Upgrade

E-Seek

After the installation, there will be a VIP LightSpeed shortcut in the Start Menu. Additionally, a
VIP LightSpeed shortcut will appear in the Pavilion Payments folder under All Programs.

Finally, the E-Seek device has been added to the VeriFone for LightSpeed utility.

Select the "E-Seek (Reader)” and select OK.

Please select a Device Type

@ Verifone VX8XX (EMV)
(71 Verifone MX925 {Signature)
(71 E-Seek (Reader)

| ok | |cancel
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VIP Lightspeed Upgrade

Identify the E-Seek device that is assigned to VIP LightSpeed.

Devices Help

Drag available E-Seek portto LS > LS Configured/Selected Port

USB Serial Port (COM12)
USB Serial Port (COMS)

Driver Status for E-Seek

@USB Driver Installed {unknown wersion)

No Device Configured/Selected

s Please drag a dewvice to the selected column.

Drag the selected device to the LS Configured/Selected Port window (pictured below) Select
TEST TERMINAL

Devices Help

Drag available E-Seek portto LS > LS Configured/Selected Port
USB Serial Port (COM9) USB Serial Port (COM12)

Driver Status for E-Seek

@ USE Driver Installed [unknown wersicn)

Device Status for E-Seek

Ceonnected Port
Device is connected IEI

Test Status for E-Seek

[Cewvice is ready to test...] Test Terminal

A ©2026 Pavilion Payments, Inc.
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VIP Lightspeed Upgrade

When the below popup appears, slide or dip card into the device.

[ 5 Scan on Selected Device u

Scan or Dip Card on Selected Device, then Click "Accept”

@ Ascl  (JHEX  Testing USB Serial Port (COM12)...

When the reader accepts the data, select ACCEPT.

[ 5 Scan on Selected Device M

Scan or Dip Card on Selected Device, then Click "Accept”

JG275057TT4292021=491272

@) AsClH i) HEX Testing USB Serial Port (COM12)...

A ©2026 Pavilion Payments, Inc.
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VIP Lightspeed Upgrade

Test Status will be successful.

Devices Help

Drag available E-Seek portto LS —= L5 Configured/5elected Port
USB Serial Port (COMS) USBE Serial Port (COM12)

Driver Status for E-Seek

@ US5B Driver Installed [unknown wversion}

Device Status for E-Seek

Connected Port
Dewice is connected IEI

Test Status for E-Seek

@D&vm& successfully tested. Test Terminal
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VIP Lightspeed Upgrade

Configure PAX Terminal

Launch VIPLS as Administrator

In the application, go to “Technical Setup”. Password will be the CSP (Code of the Day), Cashier
ID will be Name of the technician running the upgrade

*VIP LightSpe

Clerk ID Options |

LightSpeed Setup

Property Setup
© No clerk ID required = Technical Setup Saw

@ Manual clerk ID entry

" Use default clerk ID
WIP LightSpeod Passwoed
Explanation
Please Enter IT Setup Password

Password: [****

Cashier ID: [pras

Gateway: http! ip-cert.gpli d.com Check Host: Pavilion-T
VIP Release: 06.00.12.00 PC Name: DESKTOP-QRM4SCT
OPOS Version: 1.13.1 PC User: Admin

Continus Cloar [ Exit

L C R HE2CLEeB% R CEEBEES -G eam 2s
for both “Terminal Options” and “PinPad Options” Select 'Pax Pinpad' In the drop down. Enter
the Device IP Address for the PAX Device supplied by your network admin.

Technical Setup

Printers and Readers Proxy Settings | Database Setup | Other Settings

Printer Options

I Printer Type User Printer User MICR
¥ VIP Printer [Epson TM POS Printer -] |wviPLightspeed -/ VIPMICR -|
| I Release Unused Devices
I ™ Card Printer
| Reader Options
I ¥ Use Attached Reader #1 Type: |Epson TM POS MICR |
I I~ Use Attached Reader #2 Type: [MagTek MICR/Card Combo -] Port: [Keyboard Wedge -
" Use Image Scanner Type: [TechTrex TTSCAN800 ] T Use Keyboard Wedge
—— Terminal Options
~ Use Attached Terminal Type: |ﬁ;x"|5iﬁ;')§a E'
PinPad Options
IP: ‘192.168.1.101 Port: {10009
¥ Use Attached PinPad Type: |Pax Pinpad B
Secondary Port; ﬁomn
Save Options ’ Cancel ’
= H Qs we2¢.Cas : 8 @ouc ~G W eam TNy
A ©2026 Pavilion Payments, Inc.
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VIP Lightspeed Upgrade

Click “Save Options”, Application needs to be restarted

Printers and Readers Proxy Settings | Database Setup | Other Settings

Printer Options

I Printer Type User Printer User MICR
“ VIP Printer Epson TM POS Printer -] [vipLigntspeed - viPmICR
| Release Unused Devices
| ™ Card Printer
| Reader Optlons
| ViPLightspeed
~ Use Attached Reader #1 Type: \Epso:
| i g st Ughtspeed be
LighiSored
| Use Attached Reader #2 Type: ‘Maétl g I~ Port: ‘Keyboard Wedge
—— o — -
Use Image Scanner Type: [Tech‘nu 1 19uANOUY T Use Keyboard Wedge
Terminal Options
v Use Attached Terminal Type: [Pax Pinpad -
PinPad Options ———— —
IP: 1192.168.1.101 Port: 110009
¥ Use Attached PinPad Type: [Pax Pinpad Ritad
Secondary Port: [10010
Save Options ‘ ‘ Cancel
< et B Qe weo2Cuas s @pauc AG N cum LnE

Verify Connection
Relaunch the VIP Lightspeed application.

Click on LightSpeed Ul app from Pax terminal.

@ LightSpeed

Welcome to LightSpeed
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VIP Lightspeed Upgrade

Test Connectivity

To test the connectivity between VIPLightspeed application and PAX terminal, navigate to 'Cash
Advance' tab in VIPLightSpeed application and select 'Click to Start'. The PAX terminal should
display the following Insert/Swipe screen.

3 Qe @ & 0 100% 6:41PM

Insert/Swipe

Insert
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